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Quy trinh Cf'tp ban sao van bfmg, chitng chi tir sb géc
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Quy trinh Cap bédn sao vin bang, chitng chi tir s6 goc

1. MUC PICH

Quy dinh thanh phéan hd so, 18 phi (néu c6), trinh tw, cach thirc va thoi gian giai
quyét hd so hanh chinh cia co quan theo tidu chuan TCVN ISO 9001:2015 nhim dam

bao phi hop véi quy dinh ciia phap luat va yéu cdu ctia ca nhén, td chirc.

2. PHAM VI

Ap dung d6i vé6i céc td chirc, ¢4 nhan c6 nhu cu thyc hién dich vu hanh chinh cong

phit hop véi thAm quyén giai quyét clia co quan.

3. TAILIEU VIEN DAN
Tiéu chudn qudc gia TCVN ISO 9001:2015.

Céc van ban phap quy lién quan d& cép tai muc 5 ctia Quy trinh nay.

Quyét dinh 101/QP-BKHCN ngay 21 thang 01 nim 2019 cia Bo Khoa hoc va

Coéng nghé vé viéc cong bd mé hinh khung hé théng quéan 1y chét lugng.

4. PINH NGHIA VA VIET TAT

TTHC
GCN

QT

TT

ISO

LD

HS

CN & TC
VP. UBND
CQHCNN
TDQT

BP TN&HTKQ :

MHK

Thi tuc hanh chinh

Giy chimg nhén

Quy trinh

Thu tuc

Hé théng quén ly chét lvgng — TCVN ISO 9001:2015
Lénh dao

Hb so

Cé nhan va t6 chirc

Vin Phong Uy ban nhén dén

Co quan hanh chinh nha nuéc

Phiéu theo dai qua trinh xir Iy cong viée

B9 phén tiép nhan va hoan tra két qua (Bo phén 1 ctra)

M5 hinh khung
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Quy trinh Cép ban sao vin bang, chirng chi tir s gbe

S.

NOI DUNG:
a. Thanh ph?m, so lwong hd so:
*Thanh phén hé so:

+ Nguorl yéu clu cip ban sao vin bing, chimg chi tir s gbc phai xuét trinh ban chinh
hodc ban sao ¢6 chimg thuc Gidy chimg minh nhén dén hogc ho chleu con gia tri su
dung d& nguoi tiép nhén ho so kiém tra. Trudng hop ngudi yéu cdu cp ban sao van
bang, chimg chi tur sd gbe 12 ngudi quy dinh tai khoan 2, khoan 3 Piéu 33 cua Quy ché
quén 1y bing t6t nghiép trung hoc co sé, ba.ng t5t nghiép trung hoc phé théng, van
bing gido duc Dai hoc va ching chi cua hé théng gido dyc quoc dan thi con phai Xuét
trinh gidy t& chirng minh quan hé véi ngudi dugce cap ban chinh van bang, chimg chi.

+ Trudng hop ngudi yéu ciu cip ban sao vin bang, chimg chi tir sb gbc giri yéu cau
qua buu dién thi phai giri kém theo ban sao c¢6 chimg thuc gidy td quy dinh & trén, 01
(mot) phong bi dan tem ghi 18 ho tén, dia chi nguoi nhan cho co quan, co s& gido duc
cAp ban sao.

* 86 lwong ho so: 01 (mot) bo.
b. Thoi han giai quyét:

Ngay trong ngay co quan, co s¢ gido duc tiép nhan yéu cdu hoic trong ngay lam
viée tiép theo, néu tiép nhan yéu cu sau 03 (ba) gid chidu.

- Trong truong hop yéu ciu cép ban sao tir s gbc dwoc giri qua buu dién thi thoi
he,}n dugc thuc hién ngay sau khi co quan, co s& gido duc nhan di hd so hop 1€ theo
dau buu dién dén.

- Dbi v6i trudong hop ciing mot luc yéu ciu chimg thuc ban sao tir nhiéu sé gbe, yéu
cau sb lwong nhiéu ban sao, ndi dung vin bé.ng, chimg chi phtrc tap kho kiém tra, dbi
chiéu ma co quan, co s¢ gido duc khong thé dap tmg dugc thoi han quy dinh tai diém
a khoan 1 Diéu nay thi thdi han cip ban sao dwgc kéo dai thém khéng qua 02 (hai)
ngay lam viéc hodc co thé dai hon theo théa thuén biang vin ban véi ngudi yéu cau
cap ban sao.

c. Doi twong thwe hién thi tuc hanh chinh: Ca nhan.

d. Co quan thyc hién thi tuc hanh chinh: Uy ban nhan dan cép huyén (d6i v6i truong
hop cap ban sao van bang THCS).

e. Két qua thwc hién thii tuc hanh chinh: Ban sao hodc van ban tir chéi néu 5 ly
do.

f. Phi, I¢ phi: 6.000 phoi bing (Cong van s6 7593/BGDDT-VP ngiy 31 thng 8
nim 2009 ctia By Gido duc va Pao tao) + 2.000/ban sao (Cin ctr Pidu-4 Thong tu so
226/2016/TT-BTC ngay 11 thang 11 nim 2016 cta Bd Tai chinh va cong vin sb
7593/BGDDT-VP ngay 31 thang 8 ndm 2009 ctia B Gido duc va Dao tao)

g. Tén miu don, miu t& khai: Khong.

h. Yéu ciu, didu kién thwc hién thi tuc hanh chinh: Khong

i. Can cir phap ly cia thi tuc hanh chinh:

- Lu4t Gido duc nim 2005 va Luat sira dbi, bd sung Luit Gido duc 2009.

- Nghi dinh 75/2006/ND-CP ngay 02/8/2006 quy dinh chi tiét huéng din thi hanh

mot s6 didu ctia Luat Gido duc, Nghi dinh 31/2011/ND-CP ngay 11/5/2011 va Nghi dinh
07/2013/ND-CP ngay 09/1/2013 stra dbi, bd sung Nghi dinh 75.

I
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Quy trinh Cap ban sao van bang, chirng chi tir s6 goc

- Théng tr s6 19/2015/TT-BGDDT ngay 08 thang 9 nim 2015 cia Bo trudng B
Gi4o duc va Pao tao ban hanh Quy ché quan ly bing t&t nghiép trung hoc co s&, bing tét
nghiép trung hoc phd thong, van bang gido duc dai hoc va chimg chi hé thdng gido duc
qudc dan.

- Thong tu s6 226/2016/TT-BTC ngay 11 thang 11 nim 2016 ctia B Tai chinh quy
dinh mirc thu, ché d6 thu, ndp, quan Iy va sir dung phi chimg thwe.

- Coéng van sb 7593/BGDDT-VP ngay 31 thang 8 nim 2009 cha By Gido duc va
Pio tao v& viéc thong bdo gi4 van bang, chimg chi 4p dung tir thang 9/2009.

Quyét dinh s6 6046 /QD-UBND ngay 28/12/2018 ctia Chii tich Uy ban nhan dén
thanh phd vé viéc cong bd danh muc thi tuc hanh chinh thudc pham vi chitc ning quan
ly cua S& Gido duc va DPao tao.

j. Quy trinh cac buéc xir Iy cong viée:

S Trach Trmh tlr cac ber'c cong Tho’l glan T
TT;,. : » : v :
His nhlem : vige 3 (Trong ngay)
) -Tiép nhefm hd so, xem xét sy
BQA P hal} t1e}3 hop 1€ -B6 hd so
1. nhdn va tra )
két qua - Ghi bién nhén - phiéu hen
néu c6
- Thém dinh ho so _Hb so
5 Chuyén vién ' Ba /cd
" | Phong GDDT |- Lép Béan sao/ céng vén - bail 5a0/ cong
2o A vén phan hoi
phéan hoi
- Xem xét, duyéthd so \
S SRR ‘ T
+Néuhdso di didukien: | e
ky duyét. A
;| Truong + Néu hd so khéng du 'HBO, ) o
' Phong GDPT | diéu kién: ky cong van phén - Dan sao; Cong
A vén phan hoi
héi, chuyén bod phéan tiép
nhan va tra két qua.
Bo phan tiép | - Hoan tra hd so, két qua giai . A <
A \ % X, s o= Ban sao/ cong van
4. |nhén va tra | quyet (quyét dinh) hodc cong \ t As
L s o Ay phan hoi
két qua van phan hoi

*Ghi chii:

1. Cdc buée ndy c6 thé ting hodc giam tiy theo dic diém ciia méi thi tuc hanh chinh nhung ddm bao tdng théi gian khéng
qud quy dinh ciia phdp ludt. Don vi tinh thdi gian la ngay lam vige, bang 8 tiéng glo‘ hanh chinh.

2. Mot 56 thu tuc hanh chinh gidi quyet trong ngay hodc it hon 2 ngay; hodc dugc xir Iy béi 1 nguoi, 1 nhém ngudi trong ciing
1 phong hay dom vi thi khéng nhdt thiét phai sic dung phiéu theo déi qud trinh twong ung.

3. Mot 56 thii tuc hanh chink quy dinh chi nhdn nhung khéng tra két qua thi khong can thiét sir dung phiéu theo doi qud trinh
xw ly céng viée;

4. Cdc buce cong viéc ndy c6 thé diepe kiém sodt thong qua phin mém tin hoc.
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Quy trinh Cip ban sao viin bang, chitng chi tir s6 gie

6. BIEU MAU

— MaAu Giay bién nhan ho so hodc s6 giao nhan hodc phi€u hen;

— MaAu Phiéu theo di qué trinh xir Iy cong viéc;
— MAu Béng théng ké két qua thuc hién tha tuc hanh chinh;

— Xem muc 5 & trén.

7. HO SG LUTJ

T Ten ho s0'

ThO’l_ gian lru

1 Blen nhan ho so/so glao nhan/ph1eu hen

BP tiép nhan HS |

1 ndm
B ho so theo muc 5a Phong GD&DPT Lau dai
3. | Ban sao/ cdng vin phan hoi Phong GD&PT Lau dai

8. BIEU MAU PINH KEM

_ Bién nhan va hen tra kétqua = |

" Phiéu bo "'s‘uilg;ht’i s

™
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MAU BIEN NHAN VA
HEN TRA KET QUA.dc

MAU PHIEU BO
SUNG HO SO.doc

- Phiéu tir chéi tiépnhanhdso |
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MAU PHIEU TU CHOI
TIEP NHAN GIAI QUY
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BIEU MAU.doc
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Phiéu xin 1i va hen lai ngay tra két qua

i

]._Phleu theo d01 qua trmh xu’ I "‘Tcong viée

MAU PHIEU XIN LOI =
VA HEN LAI NGAY TR, Phieu theo doi qua
trinh XLCV_moi.doc
- Sbtheoddihdso ~ Phiuthimdoykién
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Quy trinh Cﬁp ban sao van bz"mg, chirng chi tir sb géc

SO THEO DOI HO -
S0.doc Phieu tham do y kien

CN-TC (Neu tiep nhar

| Ngay hiéu luc: .../..../201.. | Trang: 7/7 Lén ban hanh: 01






